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Procedure for grievance handling of internal assessment
(Adapted from Faculty of Commerce and Management Studies-Regulation and Syllabi of MBA

programme under CSS CUCSS with effect from 2016-17 admission-implemented-Orders issued.

U.0. No. 6014/2016/Admn & Dated, Calicut University. P.0, 10.05.2016)

9.1 If the students have any grievance against any member of faculty, such grievance shall be
dealt with at three levels for a solution. First the concerned student may present the grievance

and discuss it with_the concerned faculty.

9.2 If the grievance is not solved at the faculty level, the student shall submit a written complaint

with all the relevant details to the Head of the Department, centre or institute.

9.3 The complaint shall be dealt with by a Committee of Teachers with the Head of the institute,
one senior teacher and the teacher whose assessment is a matter of dissatisfaction for the

student or students.

9.4 If it is not solved at the Department or centre or institute level the head of the institution
shall forward the written complaint of the student along with the reply of the concerned faculty

member to the Controller of Examinations, University of Calicut.

9.5 The student and the faculty member may be invited to present the facts of the dispute in
writing before a Committee consisting of the Controller of Examinations, Head, Department of
Commerce and Management 5tudies, University of Calicut and the Dean, Faculty of Commerce
and Management Studies of the University. This Committee may take a final decision based on
the facts presented by the student(s} and the concermed teacher and the answers they get from

them.
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